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Welcome to SmileTalk, an entertaining and informative dental talk
show featuring the latest news and developments in dentistry. I’'m
Salvador Gaytan and I’m here with...

This is Dr. John Chao. Hi, everybody.

Dr. John, we have a fascinating show today. We have two very
interesting guests in studio from -- well, I’m not even going to say
where they’re from, but they’re very interesting. They have some
funny stories for us and some information that the people want to
know, but first, Dr. John, I think the audience wants a Rapid Fire
Five and a little Snap Crackle Pop. Are you ready?

Okay, yeah, let’s see we can get this going and get to our two
fascinating guests that will be coming out with very, very
informative and entertaining stories.

Absolutely. Now, I’m going to ask you five questions, true or
false. You’re going to say whether they’re true or false and then
we’ll come back to the details afterwards. Are you ready, Dr.
John?

Yes, fire away, Sal.

All right. Question number one: Plain water can reduce weight and
cavities, true or false?

True.

True, okay. Question number two: What’s good for your body is
good for your teeth, true or false?

True, most of the time.
Most of the time. Another trick question, huh? Okay.
Yeah.

Question number three: Root canal treatments don’t have to hurt,
true or false?

That is good news. It’s true.
True, okay. I’'m glad | haven’t had that one, but that’s good to

know. Question number four: You can count on dental insurance to
pay for everything, true or false?
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That’s false.

That’s false, okay. Question number five Dr. John. It is wise not to
go to the dentists who are not members of the dental plan that they
have, true or false?

False.

False, okay, excellent. Let’s get back to question number one,
which was, plain water can reduce weight and cavities. That is
true. Tell us why that is true, Dr. John.

Well, that is true, because adequate hydration or drinking enough
water plays a vital role in cellular health, cognitive performances
such as remembering and calculations and so on and the sense of
general wellbeing. Also, adequate hydration is key in maintaining
a healthy weight or attaining healthy weight loss.

There’s an ongoing debate as to how much water should one
consume per day, so we won’t get into that sort of advice, but
typically eight to 10 glasses of water per day has been generally
advised.

I’m not recommending that, so please talk to your own physician
about what is right for you given your physical conditions such as
diabetes and so on.

But dentally speaking, drinking water helps prevent unhealthy
snacking. Dehydration can cause a sensation that mimics hunger
and increase your cravings or at least tempts you to want a snack.

If snacking includes convenient sugar products like candies, ice
creams, soft drinks etc. it will lead to increased likelihood for
cavities. Drinking adequate amount of water will help fight cavities
and give you better health.

So, now, Dr. John, we’ve talked a little bit about some of this in
the past, but it’s true that to -- that sometimes cavity and decay
build up can build up because the mouth is dehydrated, so water
would help this, wouldn’t it?

If you have -- if you suffer already from dehydration, obviously
drinking water would help. Of course, if you suffer from a
condition known as Xerostomia or dry mouth, then certainly
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having water in there would definitely help. But | have a question
for you, Sal.

Okay, shoot.

I see golfers and people who exercise drink a lot of water. Now,
does drinking water help ones golf game.

No, not at all. No, I’m just kidding, I’m just kidding. No, actually
it does, because with any sport you have to be hydrated to have
proper focus. But you know what, it’s funny, | do play with a lot of
guys and | am amazed how little water that they drink on the
course during four and a half hours.

I ask some of my friends, | say, “What are you guys? Are you guys
camels? You don’t need water?” So, water is very important. |
drink a lot, especially when it’s hot, but even when it’s not. So, |
love water and I drink very -- | don’t drink almost any soda or
cranberry juice, because our last experiment said don’t do it.

Yeah. Now, do you drink Gatorade? | see some golfers do the
Gatorade stuff.

I will have an occasional Gatorade, but not very often.

Yeah. So, tell me. We talked about coffee helping your game. Did
you try coffee? Didn’t you have a championship recently?

Yes, but it wasn’t...
You won an award, didn’t you?

Well, yeah. It was the Oak Creek Championship, but it wasn’t
because of coffee, Dr. John.

Just water.

Just pure H,0O. Yes, | do not drink the coffee.

Well, I do not want to mislead anybody. In terms of coffee, we
don’t have any physical conditions. Anyone drinking a cup or two,
that would be all right. But if you have any questions, check with
you physician as to how much coffee you should drink or not drink
at all.

That’s right, get the coffee kick.
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So, wait a minute. You did win the championship.

Yes. Since our last -- it was in Irvine, it was the Oak Creek
Amateur Championship, Golf Championship.

Now, | understand that you’re the first one to ever win a
championship for that golf course. How is that?

That is because they’ve never had any championships at that
course and this was their first annual. So, | fortunately was the first
winner.

Okay, and you drink a lot of water for that, right?
I drink -- when 1I’m on the course, | drink water every other hole.
Okay.

Yeah, so, I’m fully hydrated. Okay, Dr. John. Let’s get to question
number two of our Rapid Fire Five. What’s good for your body is
good for your teeth. That is true.

That’s actually true. Most things that you eat that are good for your
body would be good for your teeth. What’s not good for your
body, such as too much sugar, would be bad for your teeth.

However, you have to be careful enough, sometimes certain
conditions require you to have lozenges or some kind of a sugary
product in your mouth for long periods of time. You have to be
watchful of that.

We recently had a patient who lost a tooth, because she had to put
this lozenge on her tooth and three months later when she came
back, it was almost too late. So, the other...

So, wait. What happened with the lozenge?

She left a lozenge at a particular tooth all the time for three
months, and the acidic part of the lozenge and the sugar in the
lozenge damaged the tooth and caused a gigantic cavity.

Gigantic cavity?

Gigantic cavity. We actually eventually had to remove that tooth,
so it can happen in a very short time if you use lozenges.
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So, if you have to use lozenges, what, rotate the position?

Rotate the position. Talk to your dentist immediately and see what
the advice would be for that and let him work it out with your
physician as to what you should do.

Okay.

But there are also medications that can cause dry mouth or directly
bring about gum disease. So, it doesn’t mean you should change
your medication, but do check with your dentist as to what
preventive methods you can use to minimize the harm.

Okay. Question number three, Dr. John: Root canal -- now |
wouldn’t have believed this actually, root canal treatments do not
have to hurt, and you say that’s true.

That’s true. If you don’t believe it, sit down in my chair next time.

I don’t want a root canal. I’m doing everything | can to avoid it. |
floss, brush, gargle, the whole enchilada.

I’m certain that you will never need one, but without techniques as
far as anesthesia, with our ability to sedate using oral medication
and IV and so on, we can make it pretty certain that during the root
canal procedure, that the patients doesn’t feel any pain.

The only contingency would be that there’s a lot of infection. But
this infection should be treated first before root canal is started. So,
it’s pretty much true that root canal treatment can be painlessly
done.

So, are you talking it’s painless, because of the sedatives that you
can give them?

We can give sedatives before that. We can sedate before that. We
can use different kinds of anesthetic techniques, the way we inject
that can keep the tooth from hurting throughout the procedure.

What about afterwards? Will they have any minor pain afterwards
or you give them some drugs afterwards?

It’s possible. We can pretty much eliminate post operative pain
through our techniques and even inject some anti inflammatory
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medication to minimize the inflammation. So, for the most part,
patients don’t really have to put up with a lot of pain afterwards.

Well, that’s good news. That’s good news that you can do that type
of treatment.

Absolutely good news.

Okay, Dr. John. Question number four of our Rapid Fire Five: You
can count on dental insurance -- we’ve talked a little bit about this.
You can count on dental insurance to pay for everything. You say
that’s false.

Dental insurance don’t always pay for everything. It’s true that
they will sometimes pay quite a bit with some plans depending on
the procedure, but for the most part, dental plans don’t pay all of it.
In fact this is a good time to point out to those of you listening to
this program that there’s no such thing as dental insurance.

Insurance means a particular financial instrument that would
protect the subscriber or the insured against loss. There is no dental
plan that will insure the patient against loss of every kind and to
any amount. This is unlike medical insurance. Dental plans are just
a bundle of dental benefits that’s paid for by the employer.

There’s no particular principle involved in what is covered and
what is not. So, every plan is different, so therefore you cannot
count on your plan to pay for a lot of the things that you need
especially if you need advance treatment or if your condition is
particularly severe.

Well, normally you were saying before that the dental plans really
only cover about $1,000 - $2,000 maximum benefits, isn’t that
right?

Yes, yes, for that reason it is not an insurance plan, because
regardless of your condition, there’s only so much that the plan
will pay per year. Now, don’t get me wrong, certainly it’s great to
have a dental plan that can help subsidize the cost of dental
treatment.

Many people couldn’t afford to go to the dentist, except they have
some kind of a dental plan. So, it’s good to have that, but you
would be not realistic to hold onto the notion that somehow
another dental plan can guarantee you dental health.
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That’s right, that’s right, excellent, Dr. John. Okay, moving on to
our -- for anyone just tuning in, you’re listening To SmileTalk. I’m
Salvador Gaytan here with Dr. John Chao, the friendly dentist from
Alhambra Dental. You can reach Dr. John at AlhambraDental.com
or 626-308-9104, and he welcomes any questions. Some of them
we’ve already gotten to, but you like questions, don’t you Dr.
John?

Yes, | like that and it keeps us talking about interesting things.

Absolutely, absolutely. Okay, moving onto question number five,
Dr. John. It is wise not to go to dentists who are not members of
the dental plan that they have. That is false.

That’s false. Sometimes it’s perfectly workable and perfectly okay
to go to a dentist who is part of your plan. Of course, if everything
works out, you do pay less and you get the treatment that you need.
However, there may be instances where you need a second
opinion, and for that you may have to go out of network and see
the opinion of another dentist who can look at your situation.

If that is the case, it will cost you a little bit to go to another dentist
and get a second perspective on your particular condition.
However, once you get that opinion, then you can sit down and
decide where you should go, how much money you should spend
and to what degree you can get the best treatment you can at the
least cost.

Well, that raps up our Rapid Fire Five, and now, Dr. John, we get
to -- we have two very fascinating guests in our show. Who are
these guests, Dr. John? Introduce them.

One is Claudia. Claudia is my office manager. | wanted her here to
talk about certain aspects of dental treatment and how she
participated in the care of our patients in the office.

Then, we have Jemima, my hygienist, one of my hygienists, who is
here also to talk about dental hygiene. Remember we had
interviewed some USC dental students previously. Now, Jemima
will represent the hygienists from USC.

Excellent.

And talk about dental hygiene.

So, how are you doing today, Claudia?
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I’m doing wonderful, thank you.
Excellent, and Jemima?
Fantastic.

I like it, okay. Dr. John, you have some questions. | know they
have some funny stories. Take it away, Dr. John.

Okay, well, let’s first talk about something both of you had in
common and how you got started in dentistry. Would you tell us
about that, Claudia?

Well, I got started in dentistry, | was -- there’s a high school across
the street from the office and | had interviewed for an office clerk
position. So, I used to file pull charts for the front desk back about
17 years ago or so, and Jemima also.

I was 16, and it was from ROP, so | was going to get some training
and work. So, | decided I’d go to Dr. Chao’s and started filing as
well.

So, you were also, Jemima, from Alhambra High School, right?
Alhambra High School.

Now, were you there both around the same time or did you come a
little later, Jemima?

I came about probably two years later, yes.

Two years later. So, by that time -- so you were the file clerk after
Claudia.

Yes, after Claudia.

Now, Claudia and Jemima, you knew each other at Alhambra High
School?

No, I think...
We had some mutual friends.

Yeah.
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But we ended up walking together after that. We hit it off, we kind
of bonded after.

We used to walk home together, because we didn’t drive at the
time.

| see, you didn’t drive at the time. Well, Dr. Chao, tell everybody
where Alhambra High School is in relation to your office.

Well, Alhambra High School is on Second Street, our office is on
First Street, and there used to be just a parking lot separating our
building and the High School, so it was just very easy for high
school students to walk over. Now, there’s a beautiful library.

Excellent.

Standing between the high school and us, so it makes it really,
really convenient for us to go to the library.

Now, I know, Dr. John, you wanted to, before -- let’s just start with
the entertaining story, because Claudia, you’re the front office
manager.

Yes.
And you have a funny story to share. Go ahead and fire away.

Well, my early years of experience at the office, | remember
answering the phone one day and | had a patient on the other side
and that wanted to see Dr. Chao for an emergency.

The only thing | knew at the time was her name, her phone number
and basically what her emergency was, which was that she had lost
her front teeth.

So, I didn’t ask any other further questions and | had her come in
immediately. When the patient made it to the office, | realized that
her teeth were broken to the gum line. So, | was curious, | just...

Her two front teeth?

The two front teeth. So, | asked her, what had happened to her,
how did this happen? Because it looked very painful, and she said
she was walking and as she was walking, she encountered a dog
that started kind of running towards her.
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She was very, very afraid of dogs, so she already knew the dog
was going to come at her, at least that was her assumption, and was
going to bite here. So, what she told me she decided to do was to
bite the dog first.
No.
Yes. As she bit the dog, the dog pulled away and her front teeth
broke, which I thought was so funny at the time, but | mean, it
looked kind of painful.

Well, this is news, isn’t it? The same goes if the dog bites man, it’s
not news, but a man bites dog, it’s news.

That’s news.

Yes.

Yeah. So, this is...

Entertaining news.

This actually came true.

This was woman bite dog.

Well, that’ll teach the dog a lesson.

The final part was, the dog did not bite her, did he?
No, the dog ran away, it ran away from her.
With the broken teeth...

In his skin, yes.

And Dr. John, what did you do? What can you do about this
situation?

Well, actually I didn’t remember this situation until Claudia
brought it up today. | don’t actually remember what I did. | think
what we did was we ended up having to extract those teeth and
give her a partial denture, but we haven’t heard from her since.

No, no.
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That’s a high price to pay for biting the dog, isn’t it?

Yes, it is.

Maybe a swift kick would have been better, huh?

Well, she did the best she could.

Dog got away.

Now, we also have Jemima, Dr. John. | think she has a funny story.
Tell the audience who Jemima is in your office, Dr. John.

Jemima works for the practice as our full time hygienist, one of
two. She has been just wonderful with our patients and we really,
really enjoy having her. Now, she’s from USC Dental School, and
she’ll be telling us about the hygiene program over there, but
before we came to the funny stories, we should set the context.

The context is that the patients really bond very well, bond deeply
with the hygienists and with our staff. So, we have a wonderful
relationship with our patients, | want them to talk about it.
However, | do want Jemima to talk about her story.

Now, Dr. John, before you get to her though, I am going to play
stupid for a second, because you say hygienist. So, just tell people
what the hygienist really is, because some people may not know.

Yeah. Okay, well, that’s a great question, Sal. A hygienist is
someone who has gone through a special training and generally is
two years at a special program such as the USC, and they have
passed a rigorous exam and been licensed by The Dental Board of
California to perform certain duties that are limited to only
hygienists and dentists.

Basically it’s educating the patients and doing scaling and root-
planing for the patients besides some other duties.

Like cleaning teeth, normally.

Basically cleaning teeth. So, Jemima tell us about -- well, at least
one of your experiences.

Well, this was early on. I think it was my first year at your office
as a hygienist and | was seeing a patient who was very afraid to be
there. There was a tooth that it said not to touch, but | wanted to
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see how deep the pocket on the tooth was. So, | went and | probed.
As | took the probe out the tooth, the tooth came out with it, and |
didn’t know what to tell the patient, but | didn’t want her to
swallow it.

So, I had her sit up and I said, “Don’t swallow, spit into the cup.”
So, | got her tooth out and | went and checked with the front desk
and | said, “You know, what was the prognosis of the tooth?” They
said, “Well, it was supposed to be extracted.”

So, I came back into the room and told the patient, “Well, | have
good news and bad news. Good news is | took the tooth out.” She
just stopped and hugged me, and she was just very happy. She’s
like, “Well, that’s great news all around”, because she didn’t want
to have to go somewhere else to have it pulled out in the first
place.

Yeah, | think she also was very happy, because she didn’t have to
pay me for an extraction.

Dr. John, you lost a fee there.

I couldn’t possibly charge for an extraction.

Now, you know what I think really -- I’m not into dental business,
but I think really, a good hygienist would have stuck the tooth back
in there, so you could extract it, | mean...

Now, we want to do that.

I’m just teasing. I’m just teasing.

But, actually this has happened to me to. | had a patient way many,
many years ago. He came in for an extraction. | injected him and
came back and the tooth was not there anymore. | had looked on
the x-ray, | said, “The tooth was there.”

I said, “Don’t tell me, I injected the wrong side”. No, it was the
right side, and the tooth was there and pretty soon he was giving
me a toothless grin, because he had had his tooth in his hand.
Because he was numb, he was able to pluck it out himself.

Dr. John, you allowed that?

So, I said: “You know what, 1’ve got a problem.” | said, “It’s how
much | should charge you?” So, we didn’t charge him anything. It
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was a funny story. Okay. So, we want to talk about Claudia, what
caused you to want to stay in dentistry for so many years?

You started as a file clerk, and then you learned all the other duties
in the dental office, then eventually you became the office manager
for us and you have learned a lot over these years.

You’ve been very, very helpful and instrumental in the success of
our office. What motivates you to want to be in dentistry and stay
with one office for so long?

Well, when | first started to work for you, | also became a dental
assistant and right off high school, | decided that | wanted to
become a nurse, but it wasn’t feasible at the time.

So, when I became a dental assistant and worked for you, | just
found it fascinating, the clinical part of working, because | got a
little bit of what a nurse somehow in a smaller spectrum would be
doing with their patients.

Then, as time went by, I got to do some front desk and | love
paperwork, many people don’t, but I love paperwork. | just started
getting more and more involved with the office, and just the way
we practiced at the office, the patients we see, such as our coward
patients.

It was just so self rewarding knowing that today or any day | have
helped somebody else get over their anxiety fear or just to make
their stay at the office let it be actually a pleasant one.

So, for me that was more than just getting a paycheck, it was self
rewarding to have to work with the patient that way and knowing
that I did something that made them feel so good and left the office

happy.

Yeah, that’s probably the most important part, the golden part of
our dental practice, is that -- isn’t it true that we get to help our
patients so much so that they become part of our family.

Yes, they do.

Our family to become really, really great friends and they stay with
us for years and years and years.

Yes, they do.
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Yeah, so, that’s the part that I look forward to when | come to the
office myself everyday, in the sense that maybe that’s true for just
about everybody in our office, isn’t it?
Yes, yes.
And to put it on a global scale, would you say that that’s probably
what keeps everybody in the dental field, that they have this
particular personal gratification.
Right, right.
You’ve been with Dr. John for 17 years, is that right?
Yes, this year will be 17 years.
17 wonderful years, I like it.

Yes, they have.

I like it folks. Dr. John, you know what, we’re getting to the end of
our show.

Is that right already? Wow.
But we are going to carry it over to our next show. But it’s been
very fascinating in here. We’re going to have these two guests,

Jemima and Claudia on, but it’s been a great show, Dr. John.

Yes, | really enjoyed it and we’ll look forward to continuing this
next week.

And for anyone. You can reach Dr. John at AlhambraDental.com
or 626-308-9104, and I guess we’ll see the audience -- talk to the
audience next week.

Goodbye everybody.
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